
 Create a Viewpoint Academy Account 
 Using Trimble ID  (North America Only) 

 What is Trimble ID? (also known as TID) 
 ●  A Trimble ID account is part of an authentication system that helps secure your data 

 and confirms your identity 
 ●  A Trimble ID account will eventually grant access to all of Trimble’s applications and 

 websites, including Trimble Viewpoint 

 Why create your Trimble ID? 
 ●  Creating a Trimble ID helps reduce administrative burden by streamlining user 

 management (Learners with an existing Trimble ID can use it to access Viewpoint 
 Academy) 

 ●  Learners can self-register for the Viewpoint Academy by creating a Trimble ID 
 account, but your Administration team still controls their security access to Trimble 
 Viewpoint products and the Customer Portal 

 ●  Featuring centralized user management, data encryption, strong password 
 enforcement, and Multi-Factor Authentication 

 Follow these steps to create your Trimble ID account 

 ●  On the Viewpoint Academy  sign in screen  , click the Trimble ID button. 
 ●  Enter your first and last name, followed by your email address. 
 ●  Click Send Code. 
 ●  Look in your email for the Trimble ID verification code. The subject line will read 

 “Your Trimble Identity Verification Code.” 
 ●  On the Verify Your Identity page, enter the code listed in the verification email. 
 ●  Click Submit. 
 ●  Create a new password and confirm it per the onscreen instructions. 
 ●  Click Submit. 
 ●  Your account preferences will default based on your system settings. Make any 

 necessary changes and then click Submit. 

https://academy.viewpoint.com/learn/signin


 ●  Your account is ready and you may now begin your learning journey! 

 Logging in to the Viewpoint Academy after you create a Trimble ID 
 After you create your Trimble ID account, simply  click the Trimble ID button  when you want 
 to log in to the Academy. If you are already logged in from a previous session, you will go 
 straight to the home screen. Otherwise, simply enter your Trimble ID credentials when 
 prompted, after you click the Trimble ID button. 

 What about the Customer Portal & Academy? 
 ●  Access to the Customer Portal is not yet included in the Trimble ID rollout (but it will 

 be available soon) 
 ●  Users can still use their current login credentials for the Customer Portal and 

 Academy 
 ●  When a fully-authorized user sets up an employee in the Customer Portal, an 

 account will still be created for them in the Academy 
 ●  The addition of Trimble ID allows users to set themselves up for training in the 

 Academy, reducing the burden on fully-authorized users 


